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1. O6wue moJioxKeHHs

1.1 Coyx0a Menuaumu sBJsieTcsl 00beqUHEHHEM O0yJarOIuXCs U T1e1aroros,
JeHicTByromiel B 00pa3oBaTeNbHOM YUPEKAEHHM Ha OCHOBE HOOPOBOIBYSCKHX
ycunui cy0beKkToB 00pa30BaTesIbHOrO IpoLecca.

1.2 Cnyx06a Menuanuy sSBIseTCS IPHOPUTETHBIM CIIOCOOOM peardpoBaHusl, TO
€CTh CTOPOHAaM KOH(IIMKTa MpejajiaraeTcs B EPBYIO odepeib 00paTUTECS B CIyxKOy
NPUMUPEHHUS, @ NpPUd HUX OTKA3e WJIK HEBO3MOXKHOCTH PEeIIMTh KOHMDIUKT MyTeM
neperoBopoB U Meaumanuu OO MoOXeT NPUMEHWUTH Jpyrue CrocoObl pelieHwHs
KOH(MJIMKTA W/UIIM Mepbl BO3ICHCTBHUSI.

1.3 IlpaBoBOi OCHOBOH CO31aHUSI M JEITEIBHOCTH CIIyKOBl IIKOJIBHOM
MeJUalK SIBIISTIOTCS:

o Denepanbhbiii 3akoH 0T 29.12.2012 r. Ne 273 — @3 «O6 obpazoBaHHH B
Poccuiickoit @enepanumn»;

° KonBeHuus o npaBax peGeHKa;

® «HanuoHanpHast cTparerus JeiicTBud B uHTepecax aereit 2012-2017
r.T.»

o Depepanpubit 3akoH ot 27.06.10. 193-@3 «OO0 anprepHAaTHBHOM

IPOLEAYPE YPEeryjiupoBaHusl CIOPOB C ydacTHEM IHocpejaHuKka (mpouenype
MeJTHAIUIH )»

e [TuceMo Munobpnayku P® or 18.11.2013 N BK-844/07 "O
HalpaBlICHUA METOJMYECKHX PEKOMEHJAUUi 0 OpraHu3alMd CiyXO0 IIKOJIbHOM
Menuanud BMecTe ¢ "PekoMeHJalMsMH I10 OpraHU3alUu CIIy:KO IIKOJBHOM
MeIHualyu B 00pa3oBaTeNbHBIX opranusanusax’, yrs. MunoOpuayku P® 18.11.2013
N BK-54/07su

° Pacnopsokenve  IlpaButensctBa  Poccuiickoit  ®epepanmu  or
30.07.2014r. Nel430-p o6 yrBepxkmenun Konuernuwu passutus no 2017r. ceru
CITy k0 MeIualuu

B MexBeTOMCTBEHHBIH TJIaH KOMITIEKCHBIX MEPOIIPHIATUH [0 peann3aiu
Konuenuuu pazsurus 10 2017roga cetr cinyx0 MKONBHOH Mearanuu
o [Inan meponpusituit Ha 2015 - 2017 roas! Mo peanusanuy BaKHEHIINX

nosoxeHui HanmonansHo! crpateruu neiicTBuil B nHTepecax aetrei Ha 2012 - 2017
TOJIBI.



2. Iean u 3agaun cay:x061 MeaAHALIHH

2.1  Hensmu ciykObl MeIHALNH SBIISIFOTCS: ‘

. PacnpocTtpanenue cpenu oOydarolmxcs, poauTeneil M IeJaroros
LUBUJIM30BAHHBIX ()OPM paspelleHus] KOH(PIUKTOB;

. Oxkaszanne MOMOIIM B pa3pelleHHH KOHGIMKTOB Ha OCHOBE NPHHIIUIIOB
BOCCTaHOBHUTEJILHON MeIHallNH;

o Opranmsanust B 00pa3oBaTeNbHOM YUYpPEeXXIEHHH  HEKapaTelIbHOTo
pearupoBaHMsl Ha KOH(IMKTBI, [POCTYNKH, TPOTUBONPABHOE [IOBENEHHE WU
NPaBOHAPYILICHUSI HECOBEPLIEHHOJIETHUX Ha OCHOBE K NPUHIUIIOB W TEXHOJOTHH
BOCCTAHOBUTEJNILHON MEJIHaLIHH.

2.2 3ajjagyaMu CIyKOBI MeHaIiH SIBJISIOTCA

o IPOBEJCHUE  IIPUMHPHUTEIBHBIX  MporpaMM  (BOCCTAHOBUTENIBHBIX
MeJIHalui, KpyroB OOIEHHUs, U T.J.), AV YYaCTHHKOB KOH(IUKTOB U CIIOPOB;

. o0yuyeHHe MIKOJLHUKOB IMBUIM30BAHHBIM METOJAM YpEryJIHpOBaHHUS
KOH(IIUKTOB U CIIOPOB;

. uHOPMUPOBaHHE OOYYAIOIIMXCS M [EJaroroB O MNPMHIMIAX |
LIEHHOCTSX BOCCTAHOBUTEILHOR MEIHALIUH.

3. IIpHHIMIBI AeITEBHOCTH CJIYKOBI MeIHALIMH
JlesATebHOCTE CITy’KOBI MEIMallii OCHOBAHA Ha CIIEYIOIINX IPHHIUIAX:
0 [Ipuxiun  10OpPOBONBHOCTH, MPEANONaraolinii Kak 106pOBOIBHOE

yJacTve IIKOJbHHUKOB B OpraHu3anud paboThl ciIykObl, Tak U o0s3arerbHoe
COrjlacHe CTOPOH, BOBJECYEHHBIX B KOH(IMKT, Ha y4acTHE B IPUMHPUTEILHOM
Iporpamme.

0 Ilpunnun  KOHQUAEHUMANBHOCTH, MpEeANoaralouuii  0613aTeNILCTBO
CIyxOBl He pasrjalliaTh IOJNyYeHHBIE B XOJE€ IporpaMMm cBeleHMs. MckimoueHue
COCTaBIISIET UH(OPMALIUS O FOTOBAIIEMCS NPECTYIUICHHH, & TAKKe IPUMHPHUTENBHbI
ZIOroBOp (II0 COTJIACOBAHHUIO C YIACTHHKAMH BCTPEUH M MOANMCAHHEIN HMH).

. [lpunuun  HeHTpambHOCTH, 3ampelNaloIki  ciyxOe  MeJHalHH
NPUHUMATh CTOPOHY OJHOIO M3 Y4YaCTHHKOB KoH(umkTa. HeifrpansHocTh
MpeanojgaraeT, 4To Ciyx0a MeOualyd He BBIICHSET BOMNPOC O BUHOBHOCTH MIIH
HEBUHOBHOCTH TOW HIIM WHOH CTODOHBI, a SIBISIETCS HE3aBHCUMBIM IOCPEIHUKOM,
IIOMOT'aIOIIIM CTOPOHAM CaMOCTOSTEIbHO HANTH pellleH e,

4. Iopsinok opMUpOBaAHHS CAY:KObI MeIHALHH

o B coctaB ciy0p1 Meananuy MOryT BXOAUTH oOydarolyecs ¢ 14 jger u
mefarord 00pasoBaTeNbHON OpraHH3alMH, Ipolueme OO0yYeHHE IIPOBEJEHHIO
NPUMHPHUTENBHBIX IIPOTpamMM (B MOJETH BOCCTaHOBUTENBHOM MeIHalliH ).

. PyxkoBonutenem ciry:KObl MOXKET OBITH I1€1aror-IcHXoJIor, COIUANbHBII
NeJaror MO HMHOM Ieflarormdeckuid pabOTHHK, Ha KOTOPOrO BO3JIAraroTcs
063aHHOCTH 110 PYKOBOJICTBY CIIy>KO0i MeAMALMH TPHKA30M JUPEKTOPA MIKOJIEL.

. Kypupyet pabory ciyx0bl MeiHaluu AUPEKTOP.

. Pomgurenu pnaror cormacue Ha paboTy cBoero pefeHKa B KauyecTBe
BEJyIUX IPUMUPUTEIIBHBIX BCTPeY.
. Bormpockr uieHcTBa B cinyk0e Meguanuu, TpeboBaHuii K 00yyarommmes,

BXOOAIIHM B COCTaB Cﬂy}l{ﬁbl, KU HHBIE BOIIPOCHEI, HE peI‘JIaMCH'fI/IpC}BaHHBIe



HactosmuM  [lono)keHweM,  MOTYT  ONpemenaTsCs — CIyXO00#H — Menuaruu
CaMOCTOSTENIBHO. '

S. Ilopsinok pa6oTsel Ciay:KObI MeTHANHH

. Crnyxba Menumanuum MOXKeT TMoONy4aTh HWH(GOPMALMIO O CIyYasx
KOH()JIUKTHOTO HJIM KPHMHHAIBHOTO XapakTepa OT [eIaroros, 00yJarommxcs,
aJIMUHUCTPAlUM O0Opa30BaTENbHOrO YUPEXKIEHUs, WIEHOB CIy:KObl MexHaluu,
poauTenei.

0 Cnyxba Menualuy IpPUHUMAET pellleHHe O BO3MOXKHOCTH HIIH
HEBO3MOXKHOCTH TIPUMHPHUTENBHONM IPOrpaMMbl B KaXKIOM KOHKPETHOM Cllydyae
caMoCTosATeNbHO. [IpH HEOOXONMMOCTH O TNPHUHATOM peIleHHH HH()OPMHUPYIOTCS
JIOJDKHOCTHBIE JIUIa 00pa3oBaTesIbHOM OpraHn3alliiH.

o IlpumupuTenpHas IporpaMMa HayMHAeTCss B CIydae COrNacus
KOH(JIMKTYIOUMX CTOPOH Ha y4acThe B JAaHHOM nporpamme. Eciu nelcTBUS OmHOM
WM 00erx CTOPOH MOTyT OBITH KBaIMGHULMPOBaHbI KaK [PAaBOHAPYINEHHE HIIU
NPECTyIUICHHE, [UId MPOBEINEHUS TPOrpaMMbl TakkKe HeoOXOIMMO —corjacue
POIHTENEH UK UX y4acTHe BO BCTpeye.

o IleperoBopsl ¢ pOAMTENSIMH H JOJDKHOCTHBIMH JIMLAMH IPOBOJUT
JUPEKTOp (KypaTop) ciykObl IPUMHUpPEHHSI.
o B cnoxHeIx cuTyanmsx (Kak IpaBHIO, €CIH B CHTYalud €cTh

MaTepHalIbHBIH yIilepb, cpei yJaCTHHKOB €CTh B3POCIIBIE MIIH POJUTENH, 4 TAKXKE B
clrydae KpUMHHAIBHOU CUTYallMU) KypaTop CIIyXObl MeIHalliy [IPUHUMAET y4acTHe
B IIPOBOJIUMOM IIpOrpaMmme.

. Cnyx0a MequaluM CaMOCTOATENBHO OTpeelisieT CPOKH W STarlbl
IIPOBEJICHUSI TPOrPaMMBI B K&XKIOM OTAEIBHOM CIIy4Yae.
. B ciyuae, ecnu B x0[je IPUMHPUTENIBEHON NPOrpaMMbl KOH(IUKTYIOLIHE

CTOPOHBI NPHUIIUIA K COIJIAILIEHHUIO, JOCTUTHYTbIE PE3yIbTAThl MOTYT (DUKCHPOBATEHCA
B IIMCbMEHHOM IIPUMUPUTEIEHOM J0T0BOPE MJIM YCTHOM COIVIALLEHHH.

. Ilpu  HeoOxommmocTH  cmyxba  MeauauMM  I[EPENAET  KOIUIO
NPHMHUPHUTEIBHOTO JoroBopa anmuaucTpanuy OO0.
. Cinyxba MenuaLMM IOMOTaeT ONpPEHETHTh CIOCO0  BBLINOJHEHHUS

0053aTeNBCTB, B3ATHIX Ha ce0s CTOPOHAMH B MPHMHPHTENBHOM J0TOBOpE, HO HE
HeceT OTBETCTBEHHOCTh 3a WX BhIIONHEHHe. IIpu BO3HHUKHOBeHHH MpoGIeM B
BBIIIOJITHEHUH 0053aTeNbCTB, ClyK0a MeAHALHH MOYKET IIPOBOAUTE JOMOIHHTEIbLHEIE
BCTPEYM CTOPOH ¥ IOMOYb CTOPOHAM OCO3HATbH NPUYMHEL TPYJHOCTEH M MyTH HX
MPEOJIOJIEHHS, YTO JOJ/DKHO OBITH OrOBOPEHO B IHUCHMEHHOM MM YCTHOM
COTJIallIeHUH.

s Ilpu nHeobOxomumocTu ciyx0a MeauallMd HHQOPMHUPYET YYACTHHUKOB
NPUMHUPHUTENILHOM NIPOrpaMMbl O BO3MOXHOCTSIX APYTHX CIELHMAIUCTOB (KIACCHOTO
PYKOBOJAMTENA) C LENbIO PELIEHUs JaHHON TTPO6IEMBbI.

o JesaTenpHOCTh ClryKOBl Meuauuu QUKCHPYETCsl B )KypHaJlaX U OTYETaX,
KOTOPBIE SABJLIFOTCS BHYTPEHHUMH JOKYMEHTaMHU CITYKObI;
B IIpouenypy mMenuanyuu MoeT MPOBOAUTH JIFOOOH y4aCTHUK CITyKObl, 3a

UCKIIOYCHHUEM CITy4acB, KOTJa MMEET MECTO MaTepHalbHbIH yIepO, MOHeCEeHHBIH
OJIHOH M3 CTOPOH. B aTOM citydae npouexypy IpOBOIUT JTHOO aAMHHHUCTPATOP, 160
Kyparop CJIy>kObl 110 COrIaCOBaHMIO C aIMHUHUCTPALIHEH LIKOJIbI.



o PykoBoauresns ciyx6pl 110 OKOHYAHHH Y4eOHOM YeTBEPTH CIAeT OTYeT
1o paboTe ciy:x0b1 KypaTopy.

. Menunanus (¥ Jpyrue BOCCTAHOBUTEIbHbBIE MPAKTUKH) HE SIBISETCS
IICHXOJIOTHYECKOM TPOLENYPOH, U MOTOMY He TpebyeT 00s3aTeNbHOro COTJIACHS CO
CTOpPOHBI poauTened. OOHAKO MeauaTopbl IO BO3MOXHOCTH HMH()OPMHUPYIOT U
NIPHUBIIEKAIOT POAUTENEH B MEIUALIUIO.

6. Opranusanus JesiTeJIbHOCTH CJIyKObI MeIHALHH

. Cnyxbe  Memmaumy 1O  COMIACOBAHHMIO ¢  aJIMHHHCTpALUeil
IPE/IOCTaB/IAETCA TOMeIeHHe s CcOOpPOB M IPOBEJCHHS IPUMHUPUTEILHBIX
[IpOrpamMM, a TaKke BO3MOXXHOCTB MCIOJL30BATh HHBIE PECYpChl - TaKue, Kak
obopyoBaHMe,  OPITEXHHKA,  KAHUENAPCKHE  MPUHAMIIEKHOCTH, cpelcTBa
UH(pOpMaIK U ApyTHe.

b JlomkHocTHBIE  NHMIIA  00pa3oBaTeNBHON — OpraHM3aIHH OKa3pIBaKOT
ciyx6e MenualuM cojielCTBHE B PAcMpOCTpaHeHMH HHMOPMAIHH O AesTeNbHOCTH
CILy>KOBI Cpe/IH Me[aroroB i 00y4aromuxcsl.

. Crnyxba Menuanumum MMeeT INpaBO IOJNB30BATBCS YCIYraMH JHOGBIX
CIIEHAJIMCTOB 00pa3oBaTebHOM OpraHu3aLny.

E AnMuHACTpanus 00pa3oBaTelbHOM OpraHU3aluK COIEHCTBYeT ciyxbe
MCIHalid B OpraHM3allid B3aUMOJCWCTBUS C IeNaroraMi, a TaKkKe IpPyTHMHU
OpraHu3aIUusAMH,.

0 AIIMUHHCTpAIMS. CTHMYJIHPYET I€JaroroB oOpaIiaTbCsi B ciyx0y
MeHalfy U1K CAMHM HCII0JIb30BaTh BOCCTAHOBHTEIbHBIC MPAKTHKH.

. B citydae eciu cTOpOHEI COMMACHIIECE Ha IPHUMUPHUTENBHYIO BCTPEY, TO
aJIMUHUCTPaTHBHbIC NEHCTBUA B OTHOIIEHHHM JaHHBIX YYaCTHHKOB KOH(MIMKTa
MIPUOCTAaHABIMBAIOTCS.

. Pemenne o0 HeoOXOmMMOCTH BO30GHOBIEHHS —AaJMHHHCTPATHBHBIX
JEHCTBHI NpPUHUMAETCs MMOCNe MONTydyeHHs WH(POPMALUM O pe3ylbTaraX paGoTHI
CIy’KObl MEIMALIMK M JIOCTUTHY ThIX JOTOBOPEHHOCTSX CTOPOH.

o CoBewmlanust MeXTy aJMHHHCTpAlMed M ciiyxk00# Meauanmu 1o
YIydIIeHuo paboTel CioyxObl M ee B3aUMOMEHCTBHA C MenaroraMi ¢ Iebio
IPEAOCTABICHMA BO3MOKHOCTH Y4acTusi B MPUMUPHTENBHBIX BCTpedyax GoJbiieMy
9HCITYy JKEJIAIOLIUX IIPOBOSTCS COIVIACHO ILIaHy paboThl CIYXKOEL.

. Cryx6a Meananuy MOXeT BHOCHTH Ha PACCMOTPEHHE aJMUHHUCTPALAK
IIPEVIOKEHIS IT0 CHHKEHMIO KOH(QIMKTHOCTH B YUPEIKICHHUH.

7. 3aRII09NTe/IbHbIE MOJI0/KEHHS

° Hacrosiiee nonosxenue BCTynmaeT B CHITy ¢ MOMEHTA YTBEPIKACHHUS.

o Msmenennss B  Hacrosllee IOJNOXKEHHWE BHOCATCA JAHPEKTOPOM
00pa30BaTeNbHOTO YUPESHKACHHS 10 MPEeJIOKEHUI0 CIykObl npuMupenns;, CoBeTom
00pa3oBaTeNlbHOM OpraHU3alMy KK OPraHoB CaMOyTpaBIIeHHs.

o BHocuMEle HW3MeHeHMs He JOKHBI NpoTHBOpednth «CTaHmapTam
BOCCTaHOBHTEILHON MeIHaLIH.



